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SUBJECT: INFORMATION ON THE PROCESSING OF PERSONAL
DATA WEBSITE CONTACT FORM

Pursuant to and for the purposes of current legislation on the processing of personal data, defined in accordance with
the provisions contained in EU Regulation 2016/679 of April 27, 2016 (hereinafter “GDPR”), we inform you that the
processing of the data provided or otherwise acquired will be carried out in full compliance with fundamental
freedoms, always adopting principles inspired by fairness, lawfulness, and transparency and for purposes not
exceeding the purposes of the collection, in order to guarantee protection and confidentiality.

Pursuant to Article 13 of Regulation (EU) 2016/679 (hereinafter also referred to as the “GDPR”) and related regulations
in force, we provide you with the following information regarding the processing of your personal data.

1) DATA CONTROLLER

I.C.E. srl - Tax ID 01231470681 - registered office in Loreto Aprutino (PE) - Z.I. Remartello, 22 - Tel. 085.820621 - Postal
Code 65014 - e-mail: privacy@icetransformers.com

2) PURPOSE

The personal identification and contact details you provide will be used by the Data Controller to respond to your
request for information related to the company's activities, submitted by filling in the contact form on the Data
Controller's website.

3) METHOD OF PROCESSING

Your personal data is processed both on paper and electronically.
The data held by the data controller is not profiled, automated, or unlawfully transferred to third parties.

4) SECURITY MEASURES

The Data Controller has adopted security measures to protect your data against the risk of loss, misuse, or
alteration, such as the adoption of IT security systems.

5) RECIPIENTS

The data collected will not be disclosed, sold, or exchanged with third parties without your prior and explicit consent.

6) DATA TRANSFER TO NON-EU COUNTRIES

Personal data will be managed and stored in Europe, on servers located in Italy belonging to the Data Controller and/or
third-party companies appointed and duly designated as Data Processors.

Should the Data be transferred to non-European countries or international organizations in the future, all the
provisions of Chapter V (EU Regulation 2016/679) will be complied with in order to ensure an adequate level of
protection.

7) RETENTION PERIOD
The data you provide will be retained for a period of 2 years from the date of your request submitted via the contact
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form and, in any case, no longer than your request for deletion.
8) RIGHTS OF THE DATA SUBJECT

Where applicable, you also have the rights referred to in Articles 16-21 of the GDPR (right to rectification, right to be
forgotten, right to restriction of processing, right to data portability, right to object). You may always request full details
of the processing and your rights by writing to the contacts provided by the Data Controller and indicated at the
beginning of this policy.

9) HOW TO EXERCISE YOUR RIGHTS

You may exercise the rights referred to in point 10) above at any time by sending a request by:

o registered letter with return receipt addressed to:

I.C.E. srl - C.F.01231470681, registered office in Loreto Aprutino (PE) — Z.I. Remartello, 22 — CAP 65014;

o e-mail to privacy@icetransformers.com

10) RIGHT TO COMPLAIN

If you believe that the processing of your data violates Regulation GDPR EU-2016/679, you have the right to lodge a
complaint with the Italian Data Protection Authority using the contact details available on the website
https://www.garanteprivacy.it/

11) MINORS
The Data Controller does not process data relating to minors. In the event that information concerning minors is

unintentionally collected

12) CHANGES TO THIS POLICY

This Policy is subject to change. You should therefore always refer to the most up-to-date version.

Update date: 12/18/2025
The Data Controller

I.C.E. s.r.l.
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